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LSG Announces Client-Initiated, Secure E-mail Program

New capability allows you to securely send sensitive content to us.
May 13, 2011

LSG Insurance Partners is committed safeguarding protected health information (PHI) and other
sensitive content. As many of you know, it is LSG Insurance Partners’ policy to secure any e-mail
containing such information. Understanding there are times when you may wish to likewise
communicate sensitive data to the agency, we are pleased to announce the release of
client-initiated, secure e-mails.

Our website www.Isgip.com now has a link for clients to access LSG Insurance Partners’ secure e-
mail server and send a secure e-mail to any LSG Insurance Partners e-mail address.

Through initiatives such as this, LSG Insurance Partners is ensuring our procedures and protocols
are compliant with the latest government regulations. As new requirements are defined, we will
continue to evolve our business practices to best serve and protect our clients and their employees.

We welcome you to contact your LSG Insurance Partners representative at (248) 332-3100 with any
guestions or to schedule an appointment to discuss your compliance concerns.
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